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ABSTRACT

In July 2010, the Korean government announced a plan to implement smart work centers to

resolve low birth rate,

low productivity and social costs of the urban traffic jams. This empirical

study was conducted to find factors affecting the Smart Work Center use. Based on the IS Success

Model,
Center use. ‘System Infra Quality’ and

Satisfaction’.

‘operation Infra Quality’ and ‘User Satisfaction’ have positive impact on the Smart Work
IT Infra Quality’ have positive impact on the ‘User

Consequently ‘System Infra Quality’ and ‘IT Infra Quality’ have positive impact on the

Smart Work Center use indirectly. Also ‘Job fit’ and ‘Social Influence’ have positive impact on the

Smart Work Center use.

Key words: Smart Work, Smart Work Center, 1S Success Mode/
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AAED 2t E ALg el Aol =X Z2 =2 20l 0.701A010 oY B2 O 2
HARst=0d H&g  PLS(Partial  Least CIE HaS 02 A2 2 BluWdtH E2
Square)E 0|25t 20[13] 0IE &=20l FE2ARY 22 = I &=
o AZI- Y EIYSEES L JIEHESE Al (0.82)0] J+& AP A 4=(0.69)E Al3]
oA CH I 20 & AP0 =8 ose
B40 Q0 2M2 SAA X (Reflective EIZE S 26t QUCH13,15].
Construct)?! S&4d, LRSS, 824, Jelld Harman’'s Single factor TestZ
ASIE sk AIEX OHE, ADERAHH AlBH 20 HEW 2010] 14.6%E &Y%
AFZ, JHCl =010 CHoH & AISHACH D, UHX ROSET 8.1%0HAM 12.38
LETEIEHEE2 20 EHIW0l 0.60/40112 AOIE HHGIRUCH et Sggeges
FEE HWAZS24H0] 0.5 0]at0 2= K (Common Method Bias) ¥I&€0] ¥ A2
gHet=2 AZIH0| Us ASZ 24F562=2 2 EHEIC
<H 2> PrAH (Reflective)/ X8 = (Formative) X2 A2IEF&H =4
StAM X 20l LOIA TH gt A AX 20l ROIATH gt
FCQ1 0.575%*
ACC1 0.81%%*
Has AlorZay FCQ2 0.393#*
ACC2 0.89%**
(0=0.73,CR=0.85 ,AVE=0.66) Quality FCQ3 0.089%x*
ACC3 0.71%%%
FCQ4 0.188x
CPX1 0.63%%% IFQ1 0.349%*
S84 CPX2 0.89*x* ITol=Ze} IFQ2 0.336%x*
(0=0.86,CR=0.90, AVE=0.69) CPX3 0.87%%* Quality IFQ3 0.312%*
CPX4 0.89*x* IFQ4 0.281%#x*
FIT1 0.92##x oPQl 0.419%+
o O X Bt Sgolze}
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AL & HEF
SIF2 0.80ss
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ADERAHME Use

(2=0.93,CR=0.95, AVE=0.82)

USE1
USEZ2
USE3

USE4

0.92s%
0.92xk:
0.86#:
0.9 15k

a: Cronbach’s Alpha, CR: Composite Reliability, AVE: Average Variance Extracted
*Significant at p<0.05, ** P<0.01, *** p<0.001

<H 3> HEEYY HAE 21
WR(E=EX) 1 2 3 4 5 6 7 8 9 10 11
5.30
1.824 0.81
(0.66)
2.40
2.=2&4d -0.24 0.83
(0.69)
3. Al
5.10
ol 3} 061 0.39 -0.16 NA
Quality ’
4.2 5.33
0.40 -0.39 0.42 0.95
= 5t (0.90)
ol 5.78
5'|T%—a 0.42 |-0.36 0.50 [0.32 NA
Quality (0.62)
Helxto 5.56
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7.29
5.23
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